
Students Experience of Online Learning  

In November 2020, we surveyed students to better understand their experiences with online learning. Our 
questions focused on challenges and barriers experienced in online learning, as well as perceived benefits.  
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How are students feeling about learning online? 

53%

72%

86%

of students said they would take some fully online courses

of students say that, they would take some courses that combine in-person and online 
components (hybrid courses) in the future

of students said that being able to choose how and when to engage in learning activities 
according to their needs is important 

of students reported that the quality of their online learning experience was 
mostly inconsistent across their courses

63%

79%

67%

50%

of students reported challenges related to their mental health

of students reported eyestrain, back pain and other physical impacts related to 
prolonged use of a computer or tablet

of students reported that they had trouble making connections with their peers in classes

Barriers to Learning Experienced by Students 

Students reported that both synchronous and asynchronous approaches are important to them.  

A new teaching resource was developed based on these student concerns, providing faculty with concrete strategies for addressing student 
learning barriers. 

The newly established OCAD University Digital Learning Hub will continue to centre student voices and engagement in co-design processes to 
develop inclusive and accessible hybrid and online learning. 

The Hybrid and Online Learning Guidelines will remain in e�ect through 2021 Spring and Summer terms. 

Professional learning workshops, resources and one on one consultations with Instructional Designers and IT Specialists are available to help 
faculty put the Guidelines into practice in their course design and teaching. 

Your course instructors have been provided with Guidelines for Hybrid and Online Course Delivery to help them design and deliver their courses online. 

If you find that you are having trouble understanding an assignment or if your projects and assignments are not accessible, or are di�cult to accomplish due to the 
pandemic, you can send your instructor a message using Canvas. It may help to copy and paste the specific instructions that you are struggling with, so that your 
professor knows exactly what you are contacting them about. 

If you feel that your instructor is not adhering to the Guidelines for Hybrid and Online Learning, you can contact the Chair of your program or the Associate Dean of 
your Faculty. In the case of graduate programs, you should consult your Graduate Program Director. 

To find out who the Chair of your program or the Associate Dean of your Faculty is, you can use the OCAD U directory. 

Remote Learning for Students 2020 
This Canvas course provides information on what to expect with online learning at OCAD U, including how to use the tools and technology, how to manage your time, and 
getting support at OCAD U.  

IT Help Desk on Teams 
On Microsoft Teams, you can join Team IT Help Desk for software support, questions about your student account, and troubleshooting. You can also contact the IT Help Desk by 
email at ithelp@ocadu.ca. 

Writing & Learning Centre (WLC) 
The Writing & Learning Centre is operating through Microsoft Teams. To get support with your assignments, you can book one-on-one appointments by emailing wlc@ocadu.ca 
or by visiting wlcbookings.ocadu.ca. On Microsoft Teams, you can join Team Writing & Learning Centre to attend ELL Open Learning and Drop-In Tutoring sessions.  

OCAD U Library 
In addition to providing research support and electronic collections, the library o�ers free online workshops, game nights and a one-to-one software support service. You can 
access the library online and follow them on Instagram at @ocadulibrary. 

Student Accessibility Services (SAS) 
You can access Student Accessibility Services for support with accessing academic accommodations that you need in relation to disability, or other physical and mental health 
issues. To contact SAS remotely, you can email them at studentaccessibility@ocadu.ca or call them at 416-977-6000 x 339. 

Student Wellness Centre (SWC) 
Counsellors at the Student Wellness Centre are o�ering support remotely. Counsellors o�er same-day appointments Monday to Friday between 9AM and 4PM (Eastern 
Standard Time).To book an appointment with a counsellor or doctor you can email swc@ocadu.ca or call 416-977-6000 x 260. 

OCAD Student Union (OCAD SU) 
The OCAD Student Union represents and advocates for all students at OCAD U. In addition to advocacy, the 
Student Union o�ers food programs, access to a lawyer, student employment opportunities, and an emergency Covid-19 support fund for Black and Indigenous students. You 
can find more information about the OCAD SU’s 
programs on Instagram @ocadsu, or at ocadsu.org. You can contact the OCAD SU by email. 
General Inquiries: info@ocadsu.org. Student Advocate: advocate@ocadsu.org 

Who can students talk to about concerns in their courses? 

Where can students get support? 

the physical health impacts of spending too 
much time online 
increasing feelings of isolation and loneliness 
due to the ongoing pandemic 

Students emphasized: 

Students experienced: 

Health Related Barriers 

exhaustion 
desperation 
anxiety 
burn out 
breakdowns  
illness 

Learning Barriers 
Students experienced: 

Increased workload, a focus on managing work 
instead of meaningful learning 
Recordings that are not uploaded, or uploaded late 
Di�culty completing timed activities 
Lack of multimodality, an increased reliance on 
reading and writing 
An expectation to be online at times that do not 
accommodate class/work schedules or time zones 
Di�culty accessing course materials, such as 
required textbooks 
Inconsistent captioning of lectures, demonstrations 
or other course materials 
Strict deadlines and late submission penalties 

Financial and Situational Barriers 

Loss of income, or having to work while studying 
Tuition fees, particularly for international students 
Housing insecurity, disruptive or unsafe home 
environments 
Increased caregiving responsibilities 
Time zone di�erences and scheduling conflicts 

Students experienced: 

Students appreciated:  
Flexible schedules and deadlines 
Being able to engage and participate in courses on their own time 
Enhanced accessibility in courses, particularly when videos have captions 
Meaningful synchronous sessions that focus on discussion and connection 
Professor o�ce hours and one-to-one meetings 
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304

83

Faculty-specific breakdown

Graduate Studies students 

Faculty of Liberal Arts & 
Science students 

Faculty of Art students  

Faculty of Design students 

What worked well?

How are we addressing student concerns? 

https://www.ocadu.ca/sites/default/files/FCDC/Student%20Survey%20Resource.pdf
https://my.ocadu.ca/student/Lists/CampusAnnouncements/Attachments/338/Guidelines%20for%20Online%20Learning%20-%20Students.pdf
https://outlook.office365.com/owa/calendar/FCDCTestBookingsSite@ocaduniversity.onmicrosoft.com/bookings/
www.ocadu.ca/directory
https://canvascloud.ocadu.ca/enroll/APEYJF
https://teams.microsoft.com/l/team/19%3ace33602b80154aa0ba59c313b28bb04a%40thread.tacv2/conversations?groupId=dd1ceb4a-998c-4b33-bfe7-83daff52cd23&tenantId=06e469d1-2d2a-468f-ae9b-7df0968eb6d7
https://www.ocadu.ca/services/writing-and-learning-centre
https://wlcbookings.ocadu.ca/tracweb40/default.html
https://teams.microsoft.com/l/team/19%3a283507c3c21141c3b36f5b59491d836e%40thread.tacv2/conversations?groupId=1f860e75-a7a7-4334-a93a-785162fd663a&tenantId=06e469d1-2d2a-468f-ae9b-7df0968eb6d7
https://www.ocadu.ca/services/library
https://www.ocadu.ca/services/disability-services
https://www.ocadu.ca/services/health-and-wellness
http://ocadsu.org/



