
Student	Mobility/Exchange	Program	

Returning	Student	Report	

Student	Name:		
OCAD	U	Program:	

Host	University:		
Host	Country:		
Faculty/Department	at	Host	Institution:	
Semester:		
Date	of	Report:		

1. OVERALL	EVALUATION

How	would	you	rate	your	exchange	experience	overall?	

Poor	 Excellent	

1 		2 		3 			4 			5 		6 			7 			8 		9 		10

Why	did	you	choose	this	host	institution?	What	key	factors	or	issues	influenced	your	decision?	

Please	share	a	couple	of	your	most	positive	experiences	and	a	couple	of	the	biggest	

challenges	you	faced.	

2. PREPARATION

Please	describe	your	preparation	for	the	exchange,	including	banking,	travel	documents	and	

student	visa	application.	In	retrospect,	would	you	have	done	anything	differently?	

Are	there	any	important	items	(e.g.	art	and	design	supplies,	documents,	specialty	foods,	

health	items)	that	a	student	should	take	to	your	host	country?	



. RRIV L
Was anyone at the airport, train station, etc. to meet you? Did you experience any
difficulties upon arrival?

When should students plan to arrive at the host university? When did you arrive? Would 
you have benefited from arriving earlier? 

Was there an orientation session offered at your host university? If yes, did you attend 
and what did you learn? 

Is	there	a	coordinating	office	for	 international	students,	 including	exchange	students,	at	your	

host	university?	 Is	there	a	staff	person	you	would	recommend	students	approach	with	their	

questions?	

4. ACCOMMODATION

Where	did	you	live	during	your	exchange?	Were	you	happy	with	your	accommodation?	

Did	you	have	any	difficulties	arranging	accommodation?	Did	the	host	institution	assist	you?	

5. STUDIES	AT	HOST	INSTITUTION

To	better	understand	the	similarities	and	differences	between	academic	studies	at	OCAD	U	

and	at	your	host	university,	please	comment	on	the	following:	

Level	of	academic	difficulty	and	challenge:	

Time	spent	in	class	(#	of	hours	per	week) :	

Time	spent	working	on	projects	outside	of	class	(#	of	hours	per	week) :	

Studio-based	work:	

Written	assignments:	

Interaction	between	students	and	professors:	



6. SERVICES

Were there any extracurricular activities/events scheduled for exchange/international 
students at your host university (cultural visits, trips, workshops, etc.)? Which ones would 
you recommend? 

What were the library and computer facilities like? 

7. COST OF LIVING

How did you prepare yourself financially for your exchange? Did you pay for the 
experience entirely out of your own savings? Did you receive loans and/or financial 
awards (scholarships or bursaries)? Did you have help from family? 

In general, was the cost of living in your host country higher, lower, or similar to that in 
Canada? Please explain. 

8. EXPENSES

Exchange rate with host country: 



Time	spent	in	host	country	(month/year	-	month/year):	

Would	you	estimate	that	you	spent	more,	less,	or	the	same	amount	as	an	average,	local	

student	attending	your	host	institution?	

Please	complete	the	following	budget	to	give	other	students	an	idea	of	what	they	can	expect	

to	spend	in	the	host	country.	

Basic	Expenses	in	Canadian	Dollars:	

1.Tuition	and	general	fees	(paid	to	OCAD	U):	$

2.School	supplies:	$

3.Rent	or	university	residence:	$	/month	=	$

4.Rent-related	expenses:

A) Electricity/Water:	$	/month

B) Telephone:	$	/month

C) Cable:	$	/month

D) Other	(specify)	$	/month

5.Groceries	or	Meal	Plan:	$	/month	=	$

6.Personal	expenses	(toiletries/cosmetics,	etc.):	$ 
/month	=	$

8.Laundry:	$	/month	=	$

7.Transportation:	$	/month	=	$

9. Leisure	(Sports,	Entertainment,	etc.):	$

10. Travel	health	insurance:	$

11. Medical	expenses	in	host	country:	$

12. Round	trip	plane	ticket:	$

13. Travel/trips	during	exchange:	$

14. Student	visa:	$

15. Other	expenses	(please	specify):	$

Estimated	Total	Expenses:	$	



9. ADAPTING	TO	YOUR	HOST	COUNTRY

Did	you	experience	any	“culture	shock”	during	your	exchange?	How	did	you	deal	with	it?	

Do	you	have	any	advice	for	students	on	how	to	adapt	to	life	in	your	host	country?	

Was	there	a	lot	of	interaction	between	local	students	and	exchange/international	

students?	What	is	the	best	way	to	develop	friendships	with	students	from	your	host	

institution?	

Was	there	anything	that	you	felt	was	strikingly	different	from	what	you	expected?	

10. ADDITIONAL	COMMENTS:

Please	email	your	report	to	International	Student	Services	at	international@ocadu.ca.	
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	3: Hogskolen i Oslo og Akershus (HiOA), now OsloMet
	Text1: 
	2: Master of Design for Health
	4: Norway
	5: Technology, Art, and Design
	6: Fall 2017
	7: January 23 2018
	Poor: 8
	Text2: It felt like a natural decision. Visiting HiOA professors had come to OCAD, who I was able to meet, they had a scholarship offered, and international students are guaranteed residence in Norwegian student housing.
	8: There is so much to do and explore in Oslo, but time management was a challenge particularly given that we always had one foot back in Canada, either tying up summer electives or preparing research plans for final studio. Flights can also be expensive if you're over 25. Another challenge was the study environment, where a course has only a single assignment worth 100% of the grade; and, we lived in Kringjså, an hour transit commute from Lillestrøm where HiOA's Product Design program was – again, linked to time management! However, these are only technical challenges. We made some great connections with other international students and were given a warm welcome from Norwegian staff. Our Norwegian classmates were a bit estranged at first, but we eventually became friends as we worked more together. :)
	Text3: Banking: you will NOT be able to obtain a bank account on a semester exchange because the time you spend in Norway will be too short. TD Visa and Rogers Mastercard had excellent cash back rewards, about 4-5%, on foreign exchange purchases, which really payed off in the end. Highly advisable. I forget the exact TD Visa, though, my travel mate had it.Travel documents: be prepared to pay around $300 for the temporary residence permit (and luckily, not a visa, which I believe is more paperwork). Norway recognizes Canada as a partner, so the way to Norway is easier because of this (which you'll see in the application process for UDI, the Norwegian immigration department). GIVE YOURSELF TIME to apply. Also luckily, there is an agency in Toronto you can apply through, so there's no need to drive to the Ottawa embassy. Travel document: STUDENT CARE'S EXTENDED HEALTH COVERAGE. This seems important, but until you have a health crisis, which I did, you don't realize how useless this is. It's entirely a necessary legal document and nothing else, in my opinion. I had to visit urgent care for a debilitating migraine of which I had no medication to manage, and could NOT coordinate insurance agents to urgent care admissions. The Legevakt (urgent care) staff had no idea what I was talking about when I mentioned my insurance file number (created after I called insurance), which was hard to do anyway, outside of all the vomiting; though, they speak English well enough. Twice, I had to visit urgent care. Twice, I received medications. Luckily, I only had to pay $300 CAD in bills, which included two stays, the medication, and a follow-up visit to a general practitioner (excluding the $50 CAD taxi for a 15 minute ride). However, I have not since been able to re-coup these bills, an additional nightmare of paperwork, including approval from the province first before even getting to insurers, which requires a non-accredited translator to translate all six of my bills, which I'm not even sure is worth the effort.I would not have done anything differently, except maybe process the permit earlier. I wasn't late, but it was pushing it. Thankfully the turn around time was quick, given the busyness of summer application processing times. Also: don't have a health emergency. IF YOU DO: DO NOT HESITATE TO CALL AN AMBULANCE, which is what I did. They're smart with redirecting emergencies to appropriate resources.
	Text4: Art and design supplies: since we were attending a Product Design program, we needed a face mask, long sleeved cotton shirt, gloves, and safety glasses, but not convinced this was any more expensive in Norway. Plus, the orientation profs had bought some of these materials for us. I bought the shirt in Lillestrøm.Documents: as a Design for Health student and being unsure as to whether or not I'd be partnering with hospitals, I brought all my recent vaccination docs with me. Specialty foods: Oslo has an international community, you'll need to visit Grønland for a greater variety of international foods, though.Health items: if you have a chronic illness, you'll need to get all your prescriptions in advance, which might come at a cost even despite student extended health coverage. Nag/beg the pharmacist. I did, and she cut the cost down from $200 to $60 (Rexall). 
	Text5: We came early so no one was there to meet us; otherwise, SIO (the student residence agency) would have met us with lovely things. We took an Uber, which was apparently in a legal grey area at the time. We were too tired and overwhelmed to take the train into town, but it's actually quite easy and much cheaper (take the NSB from the airport to National Theatre, then the T-Bane from there to Blindern to pickup keys from SIO). This was the only trouble, the whole process to get started with student res and HiOA I thought was quite streamlined.
	Text6: We had orientation in early August, so we arrived August 2nd – which would have been nice to use the time to explore, were we not finishing up electives back home, though we did as much as we could to explore. This early start time was atypical, they held it for internationals to get workshop orientations under our belt, e.g. metal and woodworking, which unfortunately we did not ever use or rely on after training and throughout our course progression.
	Text7: There was two! One for internationals to train in the workshops (metal, woodworking, and ceramics), as well as HiOA's general international buddy week to orient us to HiOA services. Buddy week was fun, but not entirely productive. Workshops were ARDOUS, maybe because we were still trying to acclimatize and workshops were whole day events. Oslo also had this event, "Designer Saturday", a few weeks later, highly recommend this as an orientation to the product design community in Oslo. It's kind of vendor-y, but you get to tour the whole city on a bus at any time – and, free food/alcohol venues!
	Text8: Yes, and it is run by Vibeke (VEE-bek-uh), who is absolutely wonderful, always available, and truly wants to know how you're doing. She made all the difference in our transition, and connected us to whoever and whatever we needed. Vibeke Skarsjø Hansenvibekeskarsjo.hansen@hioa.no
	Text9: We lived at Kringjså Studentby (student village), which seemed far at first, and it was (a half hour from downtown), but I didn't mind living so close to nature after a while. All the amenities are there, including two perfect little grocers, and Songsvann lake is lit all night so you can run or walk anytime. Our residence was building 14, newly renovated only two years ago (ya'll, we had heated bathroom floors, never had that in my LIFE as a renter), and we had the 11th floor which was a nice view, and quieter. 
	Text10: Student accommodation through SIO in Oslo was the easiest, cleanest, most respectable renting experience I've ever had, compared to every single experience I've had renting in Canada, including the western provinces. I felt spoiled, and only at $750 CAD / mo including all utilities (and internet), completely reasonable if compared to Toronto. 
	Text11: Norwegian A's are Canadian B's
	Text12: tops 3-4 classes a week, 3hrs avg per class, 6 hours at most per class, excluding 2 hour travel time per day
	Text13: 15 avg
	Text14: 2.5 courses
	Text15: 1-2 per course.
	Text16: must be self-initiated
	Text17: HiOA has an International Student Facebook page that advertises a lot of events with opportunities to explore and travel. Unfortunately, I didn't take advantage of most of this because the timing wasn't great for a lot of opportunities, so I made my own opportunities and hung out with classmates as much as possible. I did, however, go to Buddy Week. RSD6, which I knew about from Peter Jones at OCAD, was also being hosted in Oslo while I was there, so I did my best to attend that as well (although I missed keynote speaker Richard Buchanan, bah!).
	Text18: Excellent. Kjeller campus in Lillestrøm (where Product Design program was) has a fairly new library, with printing services, and lots of tables to study at both inside and in the outside atrium. Not a lot of design-related books, but lots online and a nice environment. The Oslo campus has a much larger library, with study areas and rooms for groups and MOST importantly, a 24-hour room with a computer lab, laptop benches, and a printer ;). Otherwise, most of the buildings close at 10pm. There's also separate building for group study rooms. I never booked rooms because it was always tricky to do it online, so I just showed up and used what was free and never had a problem – with exception to the library, you can book a room right at the reception desk.All this being said, I did a majority of my work either in studio at Lillestrøm or back on res, in Kringsjå.
	Text19: I paid for this out of my own personal savings, scholarships, and provincial/federal loans (they all tend to blur together). Scholarships covered tuition and travel expenses to and from Norway.
	Text20: It wasn't much different than Toronto, save eating out at restaurants. You'll be hard pressed to find a medium-priced chain, most restaurants are either uber fancy or kebab places. Drinking out is crazy expensive - a 6oz glass of wine can be $15-$20 CAD. Buying liquor at the store, however, is much more reasonable. 
	Text21: 1 CAD = 6-7 NOK (Norwegian Kroner/Crowns)
	Text22: august 2016 - december 2016
	Text23: Probably a bit more, I spent money on travel adventures
	Text24: 4,592.46
	Text47: 60
	Text25: 750 /mo = 3750
	Text26: 
	Text27: included
	Text28: 40 /mo = 200
	Text29: n/a
	Text30: deposit: 1500
	Text31: 300 /mo = 1500
	Text32: 10 /mo = 50
	Text33: 20 /mo = 100
	Text34: 200 /mo = 1000
	Text35: 200 /mo = 1000
	Text36: included w/tuition
	Text37: 350
	Text38: 1100
	Text39: 2000
	Text40: 350
	Text41: 60 (medications)
	Text42: 15, 912
	Text43: I had hardly any culture shock. The weather, landscapes, etc. all reminded me a lot of where I grew up on Vancouver Island. The food wasn't very different, save at Christmas, maybe just a bit blander. The language was a bit of a barrier, but so many people spoke English, and transit routes had Norsk/English titles, so it was hardly anything. I also had the opportunity to take a Norwegian language class for free through HiOA, and studied that until it became too much, about October, and I dropped out. It definitely helped, I think, though. What made a huge difference was traveling with a classmate from my program whom I was also friends with, and had experience working together in group work. We struggled together, leaned on each other, traveled together, and gave each other space when we needed it, too. I'm not sure my experience would have been the same, and maybe even a bit more difficult, without her. We befriended another student from OCAD, too, though we saw less of her because she was in the BA and we were MAs. So, in sum, have a buddy. If you didn't come over with one, make a buddy. The people you relate to the most, e.g. internationals, will be your confidants; that being said, make an effort to get to know the shyer Norwegians as well because they'll be your guides through the culture (e.g; class mates, room mates), and you should be well off socially.
	Text44: It was tough at first, but eventually I got to know the local students. The international students I immediately felt a connection to, and going through week long workshops/orientation together helped build that connection. A core group of 4-5 of us internationals stuck together throughout our studies. Eventually, the local students invited us out to things, and I made sure to go to everything as much as possible, and invite locals out myself, sometimes. One local was really good at design sprints, and invited us to do them with her, and we each did rounds for each other for one of our projects. She also needed errands run once, and I did that too, just to get to know the area better and lend a hand. Do things together, help people out, ask questions – this helps.I will say the MA students were MUCH more aloof and independent than the BAs. The BA's did so much together, like trail hikes and fun little events like porridge day or whatnot. Maybe the MAs were tired having done that already. I think even the OCAD MA cohort is kind of like this, too. Maybe it's just an MA thing. We're older and need earlier bedtimes. ;)
	Text45: Cheese in a tube is popular, transit is amazing and well connected, everybody rides push scooters, Hallowe'en isn't a thing and Christmas is HUGE. Winter is a magical experience, if only because of the Christmas celebrations, which start in mid November. Otherwise, I felt like I was just in a strange version of Canada – fun strange, that is, and with a better renting experience!
	Text46: I did not anticipate at all to be elected the student representative for the 2nd year MAs in our exchange program – basically no one else wanted to do it, and I was a sucker, egged on by a German friend, who ended up being elected my 'VP'. It was the first time they had ever elected internationals for those positions, and I was unfamiliar with how a Student Parliament operated (differently than a Student Union, which they also had). I pushed back on a few challenges, mostly language-based. Federal elections were also held while we were there, and the re-elected gov implemented a new policy that all curricula should be internationalized, so as a representative, I was also part of those discussions. It was all very interesting, but does require some diplomacy and tact, especially considering things might be lost 'in translation'... I'm not sure I made a great rep, it was hard to represent student concerns as both a foreigner and newly entering the second year of a program. Plus, reps are supposed to be able to review course evaluations, and I wasn't able to do this at all. The forms were not handled with any concern for privacy by the instructor, nor were they processed. Our grades hadn't been turned in yet, either, so I never bothered to follow-up with the program director, in concern it might affect grading.The 'higher ups' in Student Parliament are students themselves, or were, and are hugely supportive of international reps. However, they seem largely inaccessible, and there can be some push back from faculty/staff on 'internationalization'. It's an interesting opportunity, but requires time and consideration. Oslo itself seems an international community, but after my experience as a rep, could see a bit of tension on this matter.


