
INTERVIEW SKILLS
“How can I create a meaningful dialogue with potential employers?”
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Did you arrive 
15 minutes 

early?
How do you fit in / interact 

with front line employees prior 
to the interview?

Are you the right fit for their 
organizational culture?

Is your attitude positive 
and enthusiastic? Do you 

leave them wanting further 
interactions with you?

How do you carry yourself? 
(posture, body language, 
eye contact, handshake, 

appearance, attire)

How observant are you? 
Have you taken note of your 

environment?

An expectation that 
there may be an 

element of the interview 
that challenges you

ENSURING YOUR 
READINESS

The ability to articulate your 
unique value and skills, and 
how this clearly relates back 

to the organization

A deep understanding of the primary 
skills being sought for the position

Insightful questions to 
ask which build common 
ground and link to your 

potential role

Extra copies of 
documents like résumé, 

CV, portfolio, work 
samples, etc.

A notebook and pen to take notes, 
demonstrating care & attentiveness

An awareness of what creativity can 
offer the role, and the value of your 

OCAD U education

Getting an 
employers business 
card will allow you 

to send a  
“thank you” email

Genuine answers about your strengths 
and weaknesses (avoid “humble brags”)

Professional references that you 
have cleared and can be provided 

almost immediately

WHAT EMPLOYERS 
NOTICE

Can you demonstrate 
humility, but also respect 

and strength?

Are you prepared, but not 
overly scripted?

BASIC PREPAREDNESS

THE UNSPOKEN

PERSONAL PRESENCE

FIRST IMPRESSIONS

PERSONALITY TYPE

PRIOR ORGANIZATIONAL 
RESEARCH

A COMPELLING  
PERSONAL NARRATIVE

TRANSLATE YOUR 
ACCOMPLISHMENTS

FOLLOW-UP IS 
ESSENTIAL
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